My Account

MY ACCOUNT

From "My Account" you will be able to access a variety of functions to improve your ASSA ABLOY
Eshop experience. To access these select the User Icon from the ribbon
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On the left of the form are the main menu options
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Within the main body of the form are three sections allowing quick navigation through your pessitiags

Account Information
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This can also be accessed off the side menu
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Beside this are the users email preferences, where email notification setamgsecedited
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Below are the Address Book, displaying the Default Billing Address and the Default Shipping Address.
Users can also access the Manage Addresses function here.
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My Account Account Information

EDIT USER DETAILS

The user can amend their details under the Account Information section by selecting "Edit"



My Account Overview

Account Information Email Preferences

ASSA ABLOY Administrator Please sat your email preferences here
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Editing the detailgllows a user to change only the following fields

First Name
Last Name
Email

Phone Number
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Edit Account Information

First Name*
ASSA ABLOY

Last Name*

Administrator

Email*

aanz.axsupport@assaabloy.com

Company Name

(J Change Password

A user can also opt to change their password here by checking the box "Change Password". Refer Change
Password section below



Edit Account Information

First Name*
ASSA ABLOY

Last Name*

Administrator

Email*

aanz.axsupport@assaabloy.com

Phone No.

Company Name

(J Change Password

Once all changes areade the user selects "Save" to confirm or "Cancel" to abandon

Cancel



My Account Company InformationChange Password

CHANGE PASSWORD

The user can amend their password under the Account Information sduyigelecting either "Edit"
(refer above)or Change Password

My Account Overview

Account Information Email Preferences

ASSA ABLOY Administrator Please sat your email preferences here
aanz.axsupport@assaabloy.com
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Edit | Change Password

Account Information

ASSA ABLOY Administrator
aanz.axsupport@assaabloy.com
ASSA ABOY SALES REP (ESHOP)

Edit | Change Password .




This will open the user detail form onto the Change Password section, with the Changes Password
box prechecked

vY) Change Password

Current Password®*

New Password*

Password Strength: No Password

1 capital letter, 1 number, 1 special character, Min. & characters

Verify Password*

Enter your current password

Current Password*

Enter your chosen newassword



New Password*

Password Strength: No Password

1 capital letter, 1 number, 1 special character, Min. & characters

As you enter your password, the website will indicate if your password is strong enough, and meets
the required criteria.

New Password

Minimum length of this field must be equal ar greater than & symbols. Leading and trailing spaces will be ignored.

Password Strength: Weak

New Password

Password Strength: Medium

New Password

Password Strength: Strong

Reenter your chosen new password to verify

Verify Password *




Once all changes are made the user selects "Save" tareoaf "Cancel" to abandon

Cancel

My Account Address Book

ADDRESS BOOK

The user can view the addresses held in the ERP database, and edit addresses they have created on
the web portal under the Accoumhformation section by selecting "Manage Addresses". Displayed

are the default billing and delivery addresses which will automatically be applied on all orders. These
can only be amended within the ASSA ABLOY ERP; please contact your ASSA ABLOY Customer

Seavices team.
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To view all available addresses, select "Manage Addresses"

Address Book

Default Billing Address
ASSAABLOY NZ
P O BOX 100-381 NORTH SHORE MAIL CENTRE

AUCKLAND, 0745
New Zealand

Default Shipping Add

ASSAABLOY NZ
6 ARMSTRONG
AUCKLAND, 06:
New Zealand

This will open the My AccouniAddress Book
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Address Book

Default Billing Address

ASSAABLOY NZ
P O BOX 100-381 NORTH SHORE MAIL CENTRE

AUCKLAND, 0745
New Zealand

Additional Address Entries

You have no other address entries in your address book.

Default Shipping #
ASSAABLOY |
6 ARMSTRON

AUCKLAND, (
New Zealanc

At the top will be the Default Billing Address and the Default Shipping Address, these can only be

editedby ASSA ABLOY Customer Services team



Address Book

Default Billing Address

ASSAABLOY NZ
P O BOX 100-381 NORTH SHORE MAIL CENTRE

AUCKLAND, 0745
New Zealand

Default Shipping A

ASSAABLOY |
6 ARMSTRON
AUCKLAND, (
New Zealand

Additional Address Entries

You have no other address entries in your address book.

Below this is the list of all other available addresses. These are comprised of addresses maintained in

the ASSA ABLOY ERP system and those addresses added by the user.






Addresses defaulted from your ASSA ABLOY account will have no option to Edit or Delete the record.
Please contact your ASSA ABLOY sales team top update these records.

Additional Address Entries

Company Name Street Address City State
ACME LOCKSMITHS ***CUSTOMER TO COLLECT**¥* AUCKLAND
ACME LOCKSMITHS 5 ARMSTRONG ROAD, ALBANY AUCKLAND

Addresses manually added will have an option to "Select" beside them, providingér the option
to Edit or Delete the record.

Additional Address Entries

Company Name Street Address City State
ACME LOCKSMITHS **kCUSTOMER TO COLLECT***  AUCKLAND
ACME LOCKSMITHS 5 ARMSTRONG ROAD, ALBANY AUCKLAND



Select v~

The Edit Address form will open allowing the User to update details.



Edit Address

Company*
ACME LOCKSMITHS

Phone Number
094489188

Street Address
5 ARMSTRONG ROAD

ALBANY

City
AUCKLAND

State/Province

Please select a region, state or province.

Zip/Postal Code
0610

Country




Once all changes are made the user selects "Save" to confirm or "Cancel" to abandon

To amend any othemddress please contact your ASSA ABLOY Customer Services team

My Account Address BookAdding Addresses

ADDING OR EDITING ADDRESSES

The user can view the addresses held in the ERP database, and edit adtireg$ewe created on

the web portal under the Account Information section by selecting "Manage Addresses". Displayed
are the default billing and delivery addresses which will automatically be applied on all orders. These

can only be amended within the ASBBLOY ERP; please contact your ASSA ABLOY Customer
Services team.

ADDING ADDRESSES

To add an address, select "Add New Address"

Address Book

Default Billing Address Default Shipping Addre
ASSAABLOY NZ ASSAABLOY NZ

P O BOX 100-381 NORTH SHORE MAIL CENTRE 6 ARMSTRONG ROA
AUCKLAND, 0745 AUCKLAND, 0632

New Zealand New Zealand




This will open the "Add New Address" form containing seven fields

Add New Address

Company*
ACME LOCKSMITHS

Phone Number
094489188

Street Address
5 ARMSTRONG ROAD

ALBANY

City
AUCKLAND

State/Province
Please select a region, state or pI'CI\.I'iI"ICE. ~

Zip/Postal Code
0610]

Country




COMPANY
Enter the name of théelivery recipient, either the individual person's name or business name

Company*
ACME LOCKSMITHS

PHONE NUMBER
Enter a contact telephone, this will assist any couriers in locating the correct delivery if there
are any issues

Phone Number
094489188

STREET ADDRESS
In line one enter the busineaunit, street number and street name
In line two enter the suburb or area

Street Address
5 ARMSTRONG ROAD

ALBANY

CITY
Enter the city

City
AUCKLAND

STATE/PROVINCE
This field is not required, and no information entered here will appear on the order






